Belmont Park Association

Frequently Asked Questions

Who do I contact if I need to report needed work or have a billing question or have any other issues or concerns?
Your management company is:     
DTA Management Services, Inc.






206-A S. Loop 336, #270






Conroe, Texas  77304






(832)364-6880, (800) 587-2904, (832)364-6881 fax






web site:  www.webdta.com  email:  info@webdta.com
Please contact DTA with any issues or concerns you have regarding maintenance, billing or general administration of the community.  You may also contact any Board member or committee member directly.  Their contact information is published in each monthly newsletter.

How much are the maintenance fees and when are they due?

The maintenance fees are billed monthly and are due on the first day of the month.  They are delinquent after the 30th of the month.  Interest accrues on the unpaid balance at a rate of 10% per annum.  Delinquent owners may also have their water cut off and have voting and common area privileges suspended.  The monthly rate for 2009 is $229.00 per home.
What do my monthly maintenance fees pay for?

The maintenance fees pay for the water for each home and the common areas, the exterior lighting, the landscaping, pool maintenance, clubhouse maintenance, trash removal, common area insurance, administration of the community, street and sidewalk repairs, pond maintenance, the maintenance crew, and exterior repairs to buildings.
What amenities do we have at Belmont Park?

The community has a pool with a baby pool, a playground, a pond with garden area, and a clubhouse that are for the private use of its members and guests.  There is a rental fee to use the clubhouse and must be done by reservation.

Does the Association provide insurance for my home?

No, the Association does not carry a blanket insurance policy that provides insurance for the buildings.  The deed restrictions require that the owners provide their own insurance.  The proper policy for a homeowner to purchase is a "homeowners" policy.  This covers the interior and the exterior of your home.
The governing documents (deed restrictions) for Belmont Park Association require each homeowner to provide the Association with proof of current homeowner's insurance.  This means that if you do not carry homeowner's insurance, you will not be covered in the event damage is sustained to your unit, such as fire, flood, wind storm, etc.  Not carrying proper insurance is a violation of the deed restrictions.  If you do not provide proof of insurance upon request, the association may place coverage for you that will cover the exterior of your home only.  Payment is expected in full for force placed policies.  In addition, the association may take legal action against you for failure to comply.

What maintenance does the association provide for the homes?

The association maintains all of the exteriors of the buildings with a few exceptions noted in the next section.  Roofs, brick work, wood replacement, painting, landscaping, concrete, fences, gutters, storage sheds, plumbing lines, chimney repairs, exterior lighting in carports and on the grounds are all items that are covered by the association.  If you need work performed, please contact DTA to request a work order.

What maintenance is my responsibility as an owner?

The association does not provide repair to any glass surfaces including windows, any doors or related hardware, locks, screens, foundations, plumbing lines or fixtures servicing your home only, any landscaping installed by the owner, or patio covers.  The association will also not make repairs to any part of any roof in which a satellite dish is attached.  The owner becomes responsible for having any roof repairs made where there is a satellite dish.  The association does not provide any exterminating services.  All owners must arrange for their own termite contracts and services and any other exterminating contracts they wish.  The association does not provide any interior repairs for any reason.  If an owner sustains damage to the inside of the home from an external source such as a roof leak, the owner must either repair or file a claim with their insurance company to receive compensation for the damages.
Who repairs damages related to a catastrophe such as a hurricane or fire?
While the association provides routine maintenance to the exterior of the homes, in the event of a catastrophe, the owner is fully responsible for the financial cost of any repairs to the exterior.  The association will arrange for repair or replacement to roofs and other exterior surfaces, however, it is the responsibility of the owner to file a claim with the insurance company for compensation.  The association will bill each owner for their respective portion of the repairs irrespective of what action has or has not been taken with each insurance company.
Who are my utility providers?

There is no gas in the community, and the water is supplied by the association through the City of Houston.  You have free choice of electric providers.  A website showing electric providers and current rates is www.powertochoose.org.  Cable is not included in your maintenance fee.  The local provider is Warner Cable. You may also install a satellite dish, but must first get the association’s approval for placement.  Fill out an ACC form available on this website to request approval for a satellite dish.  Your trash service is provided by the association through Waste Management.  

Where do I put my trash for collection and when is it picked up?

There are 100 individual refuse containers on the property.  These are shared between the 178 homes in the community.  They are placed by the carports in each drive.  Please use these containers to dispose of your trash.  Place all trash in plastic garbage bags before placing in the container.  Failure to do this will create unpleasant odors and will attract bugs and rodents.  Trash collection is every Tuesday and Friday.  Collection does not include heavy trash, so you must call Waste Management to arrange for heavy trash pick up.
When and where are the Board meetings held?

The community is governed by a Board of Directors consisting of seven volunteer members of the community.  The Board of Directors meets on the second Tuesday of each month.  The meetings are held at the community clubhouse at 7:30 p.m.  All homeowners and residents are welcome to attend.  There is also an annual meeting held on the second Sunday in November at 3:00 p.m. to elect members to the Board of Directors.
How do I get a pool key?

Send a written request to DTA Management Services, Inc. with a check for $10.00 made payable to Belmont Park Association.  Indicate where you would like the key mailed in your written request.  Upon receipt, the key will be mailed to you via certified mail.  Please do not include the $10.00 on the same check as your maintenance fees.  Only one pool key is issued per home, and must be obtained by the homeowner.  If you rent at Belmont Park, please contact the homeowner to obtain the key for you.  If your initial key is lost, a replacement key costs $50.00.
Are the carports private property?

Yes, carports are private property but owned by the Association in whole.  Your carport is for your use, however, the area does not belong to you exclusively.  The carports are limited common area which means that it is Association common area that has been designated for the use of an individual.  How does this affect you?  You may park your vehicles in your carport, but you must still follow the rules of the Association which stipulates that the vehicles must be in operable condition with current tags and inspections.  The Association has the right to have the vehicle towed after notice has been provided.  If someone else parks in your carport, you have the right to have that vehicle towed, but you must call the wrecker service to arrange the towing.  You cannot use your carport for storage.  The Association has the right to remove and store or dispose of any items stored in common areas. You cannot prevent any workers assigned on behalf of the Association from entering the area and performing their job duties.  The management company performs inspections and notifies homeowners when they are in violation of the restrictive covenants and rules.  
Do I have to park my cars in my carport?

Yes.  The deed restrictions for the community only allow two cars per home and stipulate that these cars must be parked in the carport.  The open spaces are reserved for guests.  Any owner parking in the open uncovered spaces, or another person’s carport may be towed.

How can I help keep Belmont Park a safe place to live?

Belmont Park has a “Citizens on Patrol” committee made up of community volunteers that patrol the community at different hours each day.  For as little as two hours a month, you can help the community by taking a patrol shift.  You can take as many or as few as your time and desire permits.  
Some safety tips that were provided by the Houston Police Department are:  always be aware of your surroundings; keep in touch with your neighbors; alter the light patterns in your house by using light timers and keeping lights on in parts of the house that you are not in; closing your curtains after dark and when you are not home; don't park your car at an angle in your carport as this alerts a criminal that you may be alone; have your children observe the Houston Teen Curfew of 12:00 a.m.; and never open your door to someone that you don't know.  Lighting is a key factor in increasing the visibility of criminals.  For pennies a day, you can turn your porch light on and help keep you and your neighbors safe.  Please turn on your porch lights every night!!!!
Keep plantings and bushes by your home neatly trimmed.  If you feel the landscaping around your home will allow a criminal to take refuge, please contact DTA to have the area serviced.
Most importantly, if you witness strange or suspicious activity in Belmont Park, please call the Houston Police Department at (713)222-3131, or Crime Stoppers at (713)222-TIPS.  It is important that you, as a witness, detail the information as you saw it, to the authorities.  It is not required that you give your name, however, calls that are made anonymously are not handled as quickly.  If you are interested in the steps taken as a result of your call, obtain a case number.  You can then call back and check the status of the file. The police department reviews the number of calls in its areas on a routine basis and assigns patrol cars to patrol the area based on the numbers of calls.  Please notify your Board of Directors of suspicious activity or crimes after you have called the police department.  There is video surveillance in the community so the activity may have been recorded.
